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As President of the Home and Family Society Inc, I am delighted 
at the good work you continue to do in the community and the real 
difference you are making to the lives of individuals and families across 
our region.

I hear great feedback, in my role as Mayor of Auckland City, on your 
organisation and I am lucky enough to have seen a lot of your good 
work in action.

Good progress has been made again this year. And that’s great news 
for all of us. 

I’m delighted to see the emphasis on families from different cultures. 
New groups such as the Chinese Solo Mothers’ Group and the New 
Migrant Group are great examples of some of the support networks 
that are available now.

Keep up the good work and know that your efforts to encourage a 
better society by helping people and families in their day-to-day lives 
is greatly appreciated.

Thank you and best wishes for the coming year.

Dick Hubbard
Mayor of Auckland City

Strong families are at the heart of every healthy and functioning society.  

In New Zealand families take many forms, but at their essence, they provide 
a network of support for children, adults and the elderly alike. 

We know that families and individuals within them can sometimes come 
under enormous pressure, and require outside assistance. For more than 
a century, the Home and Family Society has played a critical role in helping 
families during those times of need. 

This year, the Home and Family Society continued this important work. 
It has supported families and women suffering under the tyranny of 
domestic violence, helped young people navigate their way through an 
often complicated world, increased its work with individuals living with a 
variety of mental illnesses and helped untangle life in New Zealand for 
new immigrants.  

Those who work in this organisation are privy to some of the harshest 
realities of our society, yet ultimately they have a wonderful story to tell   a 
story of people overcoming challenges to enjoy the freedom of a life without 
oppression.

I would like to thank all those who are involved in the work of the Home 
and Family Society. And I take great pleasure in introducing this year’s 
Annual Report.

Dame Silvia Cartwright PCNZM, DBE
Governor-General of New Zealand

President’s  
Message 

Patron’s  
Message 
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A major achievement of this past year has been the completion of the long awaited alterations to 
our Mt Eden premises resulting in an additional and more welcoming meeting room and additional 
counselling room.  Much work went into the raising of the funds for this undertaking, and in particular 
we are grateful for the substantial grant extended to us by the ASB Trust.

Earlier in the year under review, the Executive Committee, with input from the active staff, spent a 
one day retreat to prepare the outline of a Strategic Plan from 2005 until 2008. This was duly fi nished 
by Mary Gray, our director, and ratifi ed by the Executive Committee. It is now a documented plan 
for our goals over the three years ahead. Besides being reviewed each month this plan will undergo 
updating as to the circumstances each year.

The North Shore centre is now fi rmly established in the community, and has achieved fi nancial 
viability. Looking ahead, the Society has solid support on board to sustain itself, but the problem of 
funding is constant and requires persistent effort to attract the necessary grants and especially the 
individual contributions. Mary Gray and her staff are presently working on plans for improving and 
increasing this fi nancial support. 

I am very pleased to acknowledge and thank our two Supporters groups, the well established and 
consistent contributor group from Auckland and the fl edgling group on the North Shore. This latter 
group held its fi rst major event, a champagne party at the Clifftop house of Karen and Dennis Jones, 
whose hospitality we are most grateful for. The Auckland Supporters group contributed a welcome 
$14,605 to the Society this year and the North Shore group contributed $14,522, confi rming their 
valuable work getting established there.

Reining in and controlling expenses involves constant vigilance, especially in the face of constantly 
increasing costs. Indemnity insurance costs and audit requirements have grown in the last couple of 
years, and previous rates subsidies are much reduced. As well, greater demands on Funding Trusts 
makes for greater challenges in sustaining the fi nancial infl ow to meet our budget.

I extend my thanks for the staunch support given to me by the Executive Committee members. I 
also wish to acknowledge and thank Mary Gray, the administrative staff and our counsellors for the 
exceptionally high level of commitment they always display and which results in the excellent service 
the Society has provided our community for 113 years.

“The high level of services 
provided by our counsellors 
both at Mt. Eden and on North 
Shore has been maintained 
and extended.”

Bruce Connor
Chairman

Chairman’s Report
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What clients regarded as 
helpful in our counselling

“ The counselling that we provide covers the 
whole gamut of a person’s circumstances. 
We see ourselves as the ‘general practitioners’ 
of counselling, attending to the full range of 
personal issues that arise for people in their 
relationship to themselves and their world.”

Last winter saw the Mt Eden offi ce turned into a building site as the 
Mainzeal gang pushed out walls and windows and put in others. We were 
all very impressed by the men at work and thrilled with the end result of 
more useful rooms and space. An additional counselling room, separate 
group room, an additional toilet and reconfi gured waiting area, and extra 
administration space all help to deliver better services to our clients.  

A wide range of services and sponsors have made these renovations 
possible and are deserving of our thanks, especially Mainzeal, our 
contractors, John Sinclair, our architect from Architectus, and Kamal 
Chaudary, who drafted our plans. Special thanks to our major fi nancial 
donors  the ASB Charitable Trust which donated $35,000 and ARA Lodge 
No 348 Charitable Trust ($25,000). A signifi cant donation was also given by 
the Riverside Trust. We were also thrilled by the wide personal response 
to our appeals from individual supporters, which has enabled us to fully 
pay for these renovations. 

Client satisfaction is a key measure for us of our results. Each quarter we 
seek feedback from current clients through an anonymous questionnaire, 
about how they are fi nding both the counselling they are receiving and 
other aspects of our service.

We receive high satisfaction rates with usually over 80% of clients fi nding 
their counselling either ‘quite’ or ‘very’ helpful. 

Suggestions on how we can improve our services are also sought. A 
typical response to this is: ‘Nothing. I fi nd the services excellent and 
very professional.’ 

‘Getting through difficult 
stages of my life where if 
I hadn’t been able to talk 
to someone I would have 
made negative decisions 
and I wouldn’t be where 
I am today. I’m a more 
confident person who can 
get through crisis situations 
a lot better…’

‘Helping me build self-
awareness, self care and 
self esteem.’

‘I have found counsellor’s 
advice and counselling very 
healing and this has had a 
very positive effect on my 
sons self-confidence  and 
given me more  confidence 
as a parent.’

‘Our counsellor has helped 
us to talk about our anger, 
and our family is happier. 
This is a relief to us all. Our 
counsellor is like an angel 
from heaven and helps us 
all.’

‘Learning to let go of the 
past so it doesn’t affect me 
in the future so I don’t need 
to go on medication or a 
sickness benefit.’

Director’s Report 

Mary Gray 
Director

Results 

Assuring us we are on the right track! Some responses

‘Receptionists have been fantastic’
‘I appreciate being able to pay by donation.”
‘Booking follow-up is great.’
‘Donation system is very helpful to us while my husband 
seeks permanent employment.’

 Expanding our Mt Eden premises

4



A major publicity focus in the last year 
has seen Home and Family Society 
featured 13 times in the local media, 
the Aucklander ( Central, East and 
North) and the Central Leader. Radio 
coverage of events has also been 
received. 

We have been fortunate to have 
international fi lm maker Scott Walker, 
produce a television advertisement 

for Home and Family Society.  We 
have tapped community slots in TV3 
and Prime TV to air the advertisements 
since October 2005.

v Grief
v Depression
v Issues of self-esteem
v Parenting challenges
v Family relationships
v Stress

v Anxiety

Why clients have come to us.

Adults

Children
v Impact of separation 
v Issues of non-compliance
v Anger
v Aggression

Media and Publicity

Our core work with individual women and men 

Chinese Solo Mother’s Group

An exciting development this 
year has been our Chinese Solo 
Mothers  group programme that 
Joy Tai, our Chinese counsellor 
has run. Joy had identifi ed that 
isolation and stigma were quite 
a problem for many solo mothers 
she was seeing. 22 women have 
attended two programmes which 
the women have loved. 

Teen Groups

Young people on the North Shore 
continue to benefit from the 
groups that the team there run 
in some of the High Schools. 
This year  33 girls  have attended 
the  Respectful Relationships 
groups. The tragic suicide of a 
teenage girl on the North Shore, 
who had experienced verbal and 
text bullying from classmates 
highlights how relevant are the 
issues this programme addresses.   
20 boys and girls have attended 
the Anger with Aggro groups, 
another programme addressing 
key current social problems for 
teens.

Estelle Mendelsohn and her 
team  continue to run our New 
Start programme for immigrant 
women.  20 women from a variety 
of different communities including 
Iraq, Iran, India, South Africa, 
Russia and Afghanistan attended 
two programmes.
  

New Migrant Group

Group Programmes

A new way for us to recognise the 
contribution that our donors make is 
through providing them with feedback 
on the ongoing level of their 
contributions through our Donor 
Circle clubs. We let everyone know 
which circle they are in and what their 
contribution has provided in support of 
our work.

Donor Circles

Work at Glenfi eld has expanded over the year as a result 
of full staffi ng there. The team saw 616 clients, completing 
2857 interviews. This is an average of 5 sessions per client, 
compared with 501 clients seen at Mt Eden over 3627 
interviews (averaging 7 sessions per client). 

Counselling  to women and men formed the main part of the 
counsellors’ work. The Mt Eden team saw 248 women (50% 
of their work) and 87 men (17%) and North Shore counsellors 
saw 184 women (30%)  and 62 men (10%). 

At Glenfi eld, the team completed work with172 families, 
28% of their work for the year. 57 children and teens were seen 
at Mt Eden and 153 at Glenfi eld, refl ecting the fact that all the 
counsellors in the team there work with children whereas only 
two of the Mt Eden counsellors did so.
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The year has been marked by two signifi cant experiences, the fi rst operating loss for some 
years and the completion of the building extensions at Mt Eden after some years of planning. 
The two events have impacted in different ways in the accounts and need some elaboration 
for readers to understand what they are reading.

The reported surplus for the year is $43,759 but this is after special donations of $75,000 
from a small number of benefactors towards the cost of the building extensions. This money 
has been fully utilized and is not available for the day to day operations of the Society. 

The operating defi cit in the year was $31,241 and this is of concern to the Executive 
Committee. Client Donations and Grants have increased but allowing for the special 
donations mentioned above, donations overall have decreased by $49,000 compared with 
2005. A factor of concern is that wages have increased by $35,000 in the year without a 
proportionate increase in revenue overall.

The building extensions and some additional offi ce furniture and equipment have increased 
depreciation but while this is signifi cant by comparison with the previous year, is not a major 
cost overall.

It is imperative that there be a closer matching of costs with revenue which is easy to say 
but hard to achieve. The Director and Executive Committee are fully aware of the challenge 
and the need for action to remedy this situation. We are grateful for the ongoing support 
of a number of organizations and mention especially Child Youth and Family Services and 
the ASB Trust.

        

Treasurer’s Report

“ We are grateful for the 
ongoing support of a number 
of organizations and mention 
especially Child Youth and Family 
Services and ASB Trust.”

Ron Robinson
Acting Treasurer
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Statement of Financial Position
As at 31 March 2006

 2006 2005   Note
Reserves and Balances Held
Property Maintenance Provision 6,000 6,000
General Reserve 132,289 88,531 2                   
Total Accumulated Funds 138,289 94,531

Represented by:

Current Assets
Petty Cash 130 130
Bank Accounts 30,767 47,847
Sundry Debtors and Accruals -  7,078
Inventory on Hand at Valuation 1,000 1,951
              
GST 1,233 3,764        
Advance to Home & Family Trust 7,500 17,500
Marac Finance 80,623 86,120          
Total Current Assets 121,253 164,390

Current Liabilities
Sundry Creditors 60,075 50,548
Unearned Income    35,904 57,690

Total Liabilities 95,979 108,238
 

Fixed Assets 113,015 38,378 3

Net Assets 138,289 94,531

Notes to the Financial Statement

2. Reserves                        2006              2005        
General Reserve
Opening Balance 88,530 60,161      
Net Surplus/(Deficit) 43,759 28,369       

                                       132, 289    88,530   

Signed for and on behalf of the Society

Chairperson

Hon Treasurer

4. Donations
  2006 2005
Building Extension     
Donations 75,000 0
Charitable Trusts 51,187 46,565
Companies 0 5,000
Other  48,888 87,663
Support Group Projects  28,979 38,880

         204,054 178,108

5. Grants
  2006 2005
New Zealand Lottery 25,000 -
COGS - 8,889
CYFS  183,447 283,854
Other  6,222 6,333

         214,669 299,076
(Add)/Less: Unearned 
Income Adjustment (60,187) 68,408

  274,856 230,668

6. Sundry Income        
  2006 2005             
Subscriptions 709 184         
Interest Received                   6,503 7,065      
Room Hire  477 480         
Other                                         750 112      
Supervision  5,707 6,488

  14,146 14,329
    

3.  Fixed Assets

                          2006                                  2005  

                Cost  

Leasehold               
Improvements    80,701       1,614        80,701            0 0     
Chattels            116,418     82,489 33,929     103,949    65,671    38,378

                          197,119     84,103       111,111     103,949    65,671    38,378

Net Book 
  Value

Accum
Depn 

Date 28 July 2006

Cost

Acting 

Net Book 
  Value

Accum
Depn 
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Statement of Financial Performance
For The Year Ended 31 March 2005

                                                           2006           2005      Note

Income
Client Donations 171,950 165,902 
Contract Counselling and 
Court Work 52,990 62,512  
Donations 204,054 178,108 4
Grants 274,856 230,668 5
Sundry Income 14,146 14,329 6

Total Operating Income 717,996 651,519 

Less Expenditure
Audit Fee 100 100       
ACC Levies 2,060 2,383        
Advertising, Printing and Stationery 10,743 11,931   
Computer Expenses 2,790 2,586     
Depreciation 18,532 10,810     
Fundraising 12,460 11,339   
Legal Fees - 6,580         
Mental Health Project 12,236 - 
Postage and Sundry Expenses 11,947 17,5144    
Rates, Insurance and Electricity 18,468 15,977    
Rent  37,611 35,200  
Repairs and Maintenance 3,686 2,761    
Staff Recruitment 3,243 -
Telephones 8,790 6,869    
Training, Education, Supervision and
Library 17,020 20,373   
Travel 1,893 1,570     
Wages and Salaries 512,658 477,516 

Total Expenditure 674,237 623,150 

Net Operating Surplus/(Defi cit) $43,759 $28,369   

The accompanying notes and Auditors report form an integral 
part of the fi nancial statements. 

             

Accumulated Funds as at 1 April 2005 94,530 66,161  
   
Net Surplus/(Defi cit) 43,759                 28,369  
     
Total Recognised Revenue and Expenses 43,759 28,369  
     

Closing Balance per Accumulated Fund $138,289 $94,530  
            

Notes to the Financial 
Statement

7.   Property Maintenance 
        The property maintenance reserve has been set aside for 

cleaning, maintenance and repair charges on the leased 
property as set out in the lease agreement.

8.    Related Party
           During the year, the Society rented their premises from the 

Auckland Home and Family Trust Board, a related entity. 
The rental costs were $5,200 in 2006 (2005: $5,200). A 
balance of $7,500 of an advance made to the Trust Board 
in March 2004 remains receivable at 31 March 2006.

       No Related Party debts have been written off or forgiven 
during the year.

9. Commitments and Contingencies
        There are no material commitments and contingencies 

as at 31 March 2006 (2005 Nil) 
10. Subsequent Events (2005)     
        Subsequent to balance date the Society entered into a 

contract with Mainzeal Interiors for the renovation of the 
Mt Eden office. The agreed cost of these renovations 
was $70,043.

11. Operating Lease Commitments
Non-cancellable         2006 2005
Operating leases 
Up to One Year -  12,500
More than One Year -  -
  12,500
12. Depreciation
 2006 2005
     Chattels 16,918 10,810  
     Leasehold Improvements 1,614       0     

 18,532 10,810

Statement of Movements in Accumulated Funds
For The Year Ended 31 March 2006                

2006                   2005   
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Notes to the Financial Statements                     
For The Year Ended 31 March 2006

1. Statement of Accounting Policies
The Home and Family Society (Incorporated) is a Society 
registered under the Incorporated Societies Act 1908.  
The financial statements of the Society are a general 
purpose report which has been prepared in accordance 
with generally accepted accounting practice.

Measurement Base
The accounting principles recognised as appropriate for 
the measurement and reporting of earnings and financial 
position on a historical cost basis are followed by the 
Society.

Specific Accounting Policies
The following specific accounting policies which materially 
affect the measurement of financial performance and 
financial position have been applied:
Investments are stated at cost.
•  Fixed assets are recorded at cost less accumulated 

depreciation.
•  Depreciation is provided on a straight line basis on all 

tangible fixed assets other than the freehold land, at rates 
calculated to allocate the assets cost  less estimated 
residual value over their estimated useful lives.  The 
depreciation rates used are:

i)  Chattels 15% to 48%, depending on category
ii) Leasehold Improvements 4% DV       

•  The financial statements have been prepared on a GST 
exclusive basis.

•  The Society qualifies for differential reporting as it is not 
publicly accountable, and it is not large as defined in 
the Framework for Differential Reporting.  The Society 
has taken full advantage of all differential reporting 
exemptions.

•  Operating leases are those which all the risks and 
benefits are substantially retained by the lessor. Lease 
payments are expensed in the periods the amounts 
are payable.

•  Inventories are valued by the Executive Committee 
at the lower of cost and net realisable value.  Cost is 
determined on a first-in-first-out basis.  Where necessary, 
the Executive Committee have provided for slow-moving 
and obsolete stock, in order to better reflect net realisable 
values.

•  Grants and donations are recognised as operating 
revenue on a cash basis, unless specific conditions 
attach to a grant and repayment of the grant is required 
where these conditions are not met

Changes in Accounting Policy
There have been no material changes in accounting 
policies. All policies have been applied on a basis 
consistent with those used in previous years.

Segment Reporting
The Society has only one activity as a non-profit      
organisation for the Protection of Home and Family. All 
operations are carried out within New Zealand.
       
(See prior pages for notes 2 - 12)

Auditor’s report
To the Members of Home and Family Society 
(Incorporated)
We have audited the financial statements on pages 7 and 8. 
The financial statements provide information about the past 
financial performance and financial position of the Society as 
at 31 March 2006. This information is stated in accordance 
with the accounting policies set out on page 9.

Executive Committee’s Responsibilities 
The Executive Committee is responsible for the preparation 
of the financial statements which give a true and fair view 
of the financial position of the Society as at 31 March 2006 
and of the results of operations for the year ended on that 
date.

Auditors’ Responsibilities
It is our responsibility to express an independent opinion 
on the financial statements presented by the Executive 
Committee and report on our opinion to you.

Basis of Opinion
An audit includes examining, on a test basis, evidence 
relevant to the amounts and disclosures in the financial 
statements.  It also includes assessing:
•  the significant estimates and judgements made by the 
   Executive Committee in the preparation of the financial 

statements; and
•  whether the accounting policies are appropriate to the 

Society’s circumstances, consistently applied and 
adequately disclosed.

We conducted our audit in accordance with generally 
accepted auditing standards in New Zealand.  We planned 
and performed our audit so as to obtain all the information 
and explanations which we considered necessary, in order 
to provide us with significant evidence to give reasonable 
assurance that the financial statements are free from 
material misstatements whether caused by fraud or error.  
In forming our opinion, we also evaluated the overall 
adequacy of the presentation of information in the financial 
statements.
Other than in our capacity as auditors we have no 
relationship with or interests in the Society.

Qualified Opinion 
In common with other organisations of a similar nature, 
control over donation income prior to it being recorded 
is limited and there are no practical audit procedures to 
determine the effect of this limited control.
In this respect alone we have not obtained all the information 
and explanations that we have required.
In our opinion, except for the possible effect of limited control 
referred to in the above paragraph, the financial statements 
on pages 7 and 8 fairly reflect the results of operations for 
the year ended 31 March 2006.
In our opinion the financial statements on pages 7 and 8 
fairly reflect the financial position of the Society as at 31 
March 2006.
Our audit was completed on 28 July 2006 and our qualified 
opinion is expressed as at that date.

Auditors
Chartered Accountants

Auckland
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Executive Committee
Bruce Connor - Chair
Peter Cropper - Vice Chair
Rachel Boase and
Diana Steed - Treasurer
Michael Perry - Minutes Sec.
Michael Adams
Eric Allan
Gaye Churchill
Margaret Gordon
Anne Hargreaves
Jo Lusk
Carol White

Trust Board
Bob Narev - Chair
Dianne Knight - Secretary
Ross Green
Rev Barrie MacCuish
Marian Owen

Director
Mary Gray

Development Offi ce
Fundraising Co-ordinator
Petra Page

Fundraiser
Jacqueline Alexander

Public Relations 
Co-ordinator
Helen Borne, Manju Shelke 

Offi ce Administration/
Reception
Penny Doggett - Mt Eden 
Mary Phillips - Mt Eden
Josephine Mallitte - North Shore

Counsellors
Mt Eden
Miles Briggs 
Denis Bunbury
Muriel Castelino
Sue Glasgow
Anya Godwin
Peter Horide
Jill Proudfoot
Anne Smith
Joy Tai 
Charlotte Teal

North Shore 
Shelley Anderson-Site Manager
Mary Milroy
Michelle Holt
Stephen May
Julie Washer

Women’s Refuge 
Counsellor
Joanna Kingsbury

New Start Group 
Facilitators
Estelle Mendelsohn 
- Team Leader

Angelika Chisholm
Muriel Castelino
Mayada Sharef

Supporters Groups 
Mt Eden
Trish Jackson - Chair
Lindy Knight - Treasurer
Penny Blundell - Secretary
Di Button
Elizabeth Collins
Jocelyn Henry
Jan Hope
Mary Kelly
Lindy Knight
Linda Stevens
Pam Stormont
Isabella Tedcastle 

North Shore 
Eileen Bandcroft     
Christine Carpenter
Janet Drummond
Anne Hargreaves
Liz Jewel 
Jo Lusk
Cheryl  Ranford
Margaret Toon 
Jill Tuck

Warm thanks
to all staff, volunteers
and supporters whose 
dedicated commitment 

has sustained a 
professional high
quality of service

to our clients.
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Hon Dick Hubbard
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Bishop B Gilberd
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Mrs M Harding
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Mr C A Jasch
Mrs W Jeffrey
Mrs J Lusk
Rev J B MacCuish
Mr P McLeay
Mrs L Malcouronne
Mr J Marquet
Reverend J Milne
Mr D Montgomerie
Mrs B Mullan
Mr R Narev
Mr E Owen
Mr F Rosenfeldt
Mr T Sharp
Mr N Shieff
Mr WT Tate
Mrs L Taylor
Mr P Vincent
Mrs A Wilding-Cox
Mrs S M Wilding-Perry
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344 Mt. Eden Road, Mt. Eden, Auckland 1003
Tel: (09) 630 8961    Fax: (09) 630 8487

Email: info@homeandfamily.org.nz

52 Diana Drive, Glenfi eld, North Shore 1310
Tel: (09) 441 2433    Fax: (09) 441 2431

Email: northshore@homeandfamily.org.nz

www.homeandfamily.org.nz

Home and Family Society is an independent not-for-profi t
professional counselling service. To maintain services and meet community needs

it relies heavily on fi nancial donations including bequests.

Our mission: Home and Family is dedicated to working towards a better society
by promoting the safety and well-being of all individuals,

improving relationships and enhancing family life.

Couples’ Work

New Migrant s

Men’s Issues

Couples’
Counselling


