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Patron’s Message

Chair’s Report

Greetings, Kia Ora, Kia Orana, Fakalofa Lahi Atu, Taloha 
Ni. As Governor-General, it has been my pleasure to 
support Home and Family Counselling as Patron in the 
past year. The organisation plays a significant role in 
helping many New Zealand families cope with everyday 
challenges. Dealing with clients from all cultures requires 
a great degree of sensitivity and it is indeed encouraging 
to see Home and Family Counselling responding to a 
varied need. 

I commend the organisation on the extension of 
their ‘after hours’ service, providing counselling on 
the weekend in response to community demand.  
Promoting the value of counselling - “it’s better to 
talk” - through Counselling Awareness Week was a bold 
initiative that also reflects Home and Family’s ties to its 
community.

I congratulate Home and Family Counselling on buying 
its new property on Auckland’s North Shore and look 
forward to my ongoing involvement with the agency.

No reira, tena koutou, tena koutou, kia ora, kia kaha, 
tena koutou katoa.

It has truly been a vintage year for Home and Family 
Counselling with a series of successful fundraising events 
and initiatives that have improved our primary role of 
delivering effective counselling to our clients.

In summary then the year has seen:

The enthusiastic acceptance of our re-branding and  •
public profile across a wider audience.

The holding of ‘Counselling Awareness Week’ that is  •
now established as an annual event across a broad 
spectrum of counselling agencies.

The provision of after hours counselling during  •
evenings and weekends for working clients.

Establishing a ‘Corporate Golf Tournament’ the  •
second of which was recently held.

The purchase with the support of the Home and  •
Family Trust of permanent accommodation on 
the North Shore at Northcote, officially opened in 
February by Mayor Andrew Williams.

Our budgeted annual expenses now exceeding  •
$800,000 and the budget for the year again being 
achieved.

With my retirement from the Chair at the AGM I wish 
to express my profound thanks for the support and 
encouragement I have had throughout the past six 
years from my colleagues on the Executive Committee 
and from the Executive Director Mary Gray and all her 
staff.  It has been for me a most satisfying and enjoyable 
association.   It is my sincere wish that Home and Family 
Counselling will continue to expand its role and scope in 
helping people in need of its services.  

Hon Anand Satyanand, 
PCNZM, QSO 
Governor-General

Bruce Connor
Chair

“ 
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been a vintage 
year for Home 

and Family 
Counselling”

“ 
Helping many 
NZ families 

cope”



Services 
to Clients
Counselling 
Our new name and logo  - ‘Home 
and Family Counselling – ‘talking 
it through’ reinforces the message 
of what we are here for, to provide 
counselling and support in return for 
a donation. People don’t have to miss 
out on valuable help from a counsellor 
in steering through life’s troubles.

We make a point of featuring client 
stories in our newsletters as a way 
of bringing to life the difference that 
counselling makes for all our clients.

The numbers of clients seen has 
increased over this past year, due 
particularly to the expansion of our 
after hours services. 1405 clients 
completed their work with counsellors, 
in 6348 interviews, averaging 4-5 
sessions each.  We continue to see 
individuals of all ages, couples and 
families, as the graph shows.

New Start programme for refugee 
and migrant women was run twice, 
with eleven women attending this 
programme.  

Feedback
Learning what clients get from any 
of our services is vital, to ensure that 
they are happy with the service and to 
see what difference it makes to them.  
We ask current clients to complete an 
evaluation form every three months 
and at the end of groups. They are 
asked how helpful counselling has 
been. 90% of clients found their 
counselling ‘quite’ or ‘very’ helpful.  

Comments about what has been 
helpful for them were wide-ranging:

“ getting a new perspective on 
things; feeling like I have my life 
back again; learning about my 
daughter and how to interact 
with her; learning how to 
communicate with my partner, 
listening to his point of view.”

Group Work
For clients, working in groups brings 
special benefits, as they are able to 
share others’ similar experiences, talk 
about their own (as much or as little 
as they choose) and hear of different 
ways of coping. 

Parenting through Separation
Muriel Castelino and Anya Godwin 
continue to run the Parenting through 
Separation education programme 
for parents on how to manage their 
children as separated parents. Sixteen 
parents attended programmes this 
year.

Anger without Aggro
Teenagers learn all about anger 
including how to recognize and 
manage their anger in socially 
acceptable ways. Shelley Anderson and 
Stephen May ran five programmes in 
North Shore high schools for a total of 
54 boys and girls.

Creating Respectful Relationships 
Christine Carpenter and Heather 
McKay run this programme for 
Intermediate aged girls, addressing 
another aspect of violence and bullying 
in peer relationships. 43 girls attended 
their four programmes. 
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Our plans are to rent out these 
facilities to the community, providing 
additional revenue, until such times as 
our service needs them for our own 
use.  

Fundraising
The lifeblood that keeps us going is the 
financial support that we receive from 
a wide range of sources as shown 
in the chart below. As our services 
have expanded we have needed to 
draw on greater sources of funding. 
Contributions from Charitable Trusts 
have helped considerably as have the 
donations from our many individual 
supporters. 

We have been delighted to receive 
the benefit of several very successful 
fundraising events. The Council 
Chambers cocktail party hosted by 
Mayoress Diana Hubbard, our ever-
popular Ladies Golf day at Onewhero, 
movies at the Bridgeway, Northcote 
and  Village Newmarket, our first ever 
Corporate Golf day  and a wonderful 
‘Italian Affair’ cocktail party at Rosie 
Hortons’.  A huge ‘thank you’ to all the 
organizers, sponsors and supporters. 

Thanks to Bruce and Executive 
Committee
Finally we owe a tremendous debt 
of thanks to Bruce Connor. Bruce has 
been a tireless chair over the past six 
years. He has kept us all on track, 
supported us through a period of 
considerable growth and renewal and 
been a wonderful leader.  He leaves 
very big shoes to fill. Thanks too to 
the Executive Committee which has 
contributed their talents over the year, 
providing the strategic vision and 
direction for us.

Year 
Highlights
Counselling Awareness Week
Our big new initiative for 2007 was 
to promote counselling to the wider 
public through the message ‘It’s better 
to talk’. A breakfast launch by the 
Mayor of Auckland Dick Hubbard, 
open days at both offices and an 
extensive media campaign promoted 
our cause and our services.  We 
received marvellous feedback and felt 
that we had succeeded in getting our 
name ‘out there’.  

After hours services
We had been aware for some time of 
the popularity of our limited Saturday 
appointments. The increased inflow 
of clients from the Counselling 
Awareness Week publicity was the 
spur to establish dedicated After 
Hours teams at both offices. 21 more 
client appointments a week are now 
available at Mt Eden on Saturdays and 
one evening and six on a Saturday 
morning on the North Shore. Yolanda 
Meima, Jon Wady and Victoria 
Degerman (since replaced by Sher 
Gestro) are our Mt Eden team. Stefanie 
Rockwell and Bea Phillips are our North 
Shore team. Clients are still keen to 
access these appointment times.

A Permanent Home on the Shore
The North Shore team has been 
working since 2003 and so when we 
heard about a possible permanent 
base in Northcote that might suit 
them we were quick to look it over. 
Satisfied that it would provide a great 
permanent home for the team we 
enlisted the support of the Home 
& Family Trust Board which has 
purchased the building for us. 

The official opening in February 
went well, with North Shore Mayor 
Andrew Williams officiating. The new 
permanent premises at 2a Seaview 
Ave, Northcote have given the team 
a boost and feeling of security as well 
as excellent facilities. Clients too are 
enjoying the new venue and location.

A huge unused basement has potential 
for development and the ASB Trust 
has recently promised a donation 
of $25,500 towards the full cost of 
$50,000 to convert the area to a 
meeting room and counselling room. 
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“ 
Tangible support to cope 
with painful transitions”



Summary 
Financial 
Report

Reserves & Balances Held 2008 2007

Property Maintenance Provision 6,000 6,000

General Reserve 139,902 159,822

Total Accumulated Funds 145,902 165,822

Current Assets 2008 2007

Petty Cash 130 130

Bank Accounts 21,634 61,388

Sundry Debtors & Accruals 7,906 8,922

Inventory on Hand at Valuation 500 500

GST 2,636 842

Advance to Home & Family Trust - -

Marac Finance 143,961 71,498

Total Current Assets 176,767 143,280

Current Liabilities 2008 2007

Sundry Creditors 61,510 50,889

Unearned Income 82,410 30,630

Total Current Liabilities 143,920 81,519

2008 2007

Property, Plant & Equipment 113,055 104,061

Net Assets 145,902 165,822

Statement of 
Financial Position as 
at 31 March 2008

2008 2007

General Funds as at 1 April 2007 165,822 138,289

Net Surplus/(Deficit) (19,920) 27,533

Total Recognised Revenues and 
Expenses

(19,920) 27,533

Closing Balance per General Funds $145,902 $165,822

Statement of Movements in General 
Funds for the Year Ended 31 March 2008

Ian Jagger 
Treasurer



Disclosures
This summary financial report:

has been extracted from the full  •
financial report for the year ended 
31 March 2008.
This financial report is for the year  •
ended 31 March 2008.
is not as comprehensive as the full  •
financial report.
Home and Family Counselling  •
Incorporated Mt Eden can supply 
the full audited financial report, or 
it can be accessed on their website: 
www.homeandfamily.org.nz
The summary financial report was  •
issued concurrently and approved 
by the Executive Committee with 
the full audited financial report.

Income 2008 2007

Client Donations 207,628 179,043

Contract Counselling & Court Work 55,262 192,774

Donations 222,010 128,414

ASB Trust 58,167 33,354

Grants (CYF, COGS, NZ Lottery) 226,920 145,211

Sundry Income 20,589 14,869

Total Operating Income 790,576 693,665

Less Expenditure 2008 2007

Audit Fee 2,000 -

ACC Levies 2,677 2,378

Advertising, Printing & Stationery 2,920 3,803

Computer Expenses 3,448 3,659

Depreciation 12,414 14,390

Fundraising 35,977 10,125

Loss on sale of fixed assets 664 -

Postage & Sundry Expenses 41,995 21,255

Rates, Insurance and Electricity 10,289 9,094

Rent 37,551 35,152

Repairs & Maintenance 7,326 4,799

Staff Recruitment 1,940 2,010

Telephones 14,885 9,145

Training, Education, Supervision & 
Library

30,894 17,711

Travel 1,239 1,175

Wages & Salaries 604,277 531,436

Total Expenditure 810,496 666,132

Net Operating Surplus/(Deficit) (19,920) 27,533

Statement of Financial Performance for 
the Year Ended 31 March 2008

No material events have occurred    •
subsequent to balance date, or 
the date these financial statements 
were approved. 
This report was prepared for  •
Home and Family Counselling 
Incorporated, consisting of the Mt 
Eden and North Shore offices.
The full financial report for the year  •
ended 31 March 2008 was audited 
by Carlton-DFK, Auckland.  They 
issued a qualified opinion, because 
of the limited control over cash 
donations, in common with other 
organisations of  a similar type.

“ 
Seeing things from 

another perspective”
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344 Mt Eden Road,
Mt Eden, Auckland 1024
Tel 09 630 8961 Fax 09 630 8487
Eml info@homeandfamily.org.nz
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North Shore 0627
Tel 09 419 9853 Fax 09 419 9862
Eml northshore@homeandfamily.org.nz

www.homeandfamily.org.nz


