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Greetings, Kia Ora, Kia Orana, Fakalofa Lahi Atu, Taloha Ni.

It is with pleasure that I provide this message for Home and 
Family Counselling’s Annual Report.

By offering affordable and professional counselling, Home and 
Family Counselling helps those in need enhance their personal 
wellbeing as well as improving relationships in families, 
workplaces and other social settings.

The value of Home and Family counsellors has become evident 
as New Zealand has faced the world economic downturn. 
I understand the number of clients to have increased and 
the organisation has responded by extending its After Hours 
services. The work of its volunteer committees has also been 
invaluable in organising fundraising events to provide the 
funds needed to support this demand for counselling services.

The organisation has continued to play a leadership and 
collaborative role with the wider counselling community in 
organising the third Counselling Awareness Week. Television, 
radio and print media all featured stories on how counselling 
helps people deal with the challenges of modern life.

The support the organisation receives from the wider 
community is vital to its ongoing work. To that end, a 
Celebration Reunion was held in March to acknowledge the 
numerous supporters that help Home and Family Counselling 
in the work it does.

As Governor-General and Patron, I congratulate the 
organisation on a year of achievements in a difficult time.

No reira, tena koutou, tena koutou, kia ora, kia kaha, tena 
koutou katoa.

“  
Playing a 

leadership and 
collaborative 

role ”

“  
We strive 

to ensure a 
strong enduring 

service”

Our community leadership continued with our mounting of 
a third Counselling Awareness Week. This important event 
brought together all of the major counselling organisations 
to promote the benefits of counselling to the community. 
Opening the Becroft Community rooms on the North Shore 
provided another community benefit. 

Looking to the future 
The Board is taking a proactive approach. We continue to 
seek out opportunities for growth and expansion, backing 
our belief in the value that high quality professional 
counselling can offer to strengthen and restore individuals, 
families and the communities they live in. Our plans include 
extending services north with a new office to open on the 
Whangaparaoa peninsula. An exciting partnership with the 
ASB Community Trust for an expansion of our very successful 
youth group programmes is in its planning stages.

Financial strategy
Having a sound financial strategy to support expansion of 
our services is crucial. Greater investment in the fundraising 
area includes development of an electronic communications 
strategy partly targeted at reaching a young demographic. 
If we are to successfully complete our second century of 
service we need to encourage this younger age group to 
become supporters and donors. To the same end we are 
also encouraging bequests and major donations from those 
equipped to help us in this way. 

Thanks
Good governance and sound staffing supported by loyal and 
hardworking fundraising volunteers are the bedrock of our 
future development strategies. Warm thanks to the Board, 
staff and supporters for their sterling work over the past year. 

Our future growth in services and funding aim to give 
us greater financial independence and ensure a strong, 
enduring service. We are on the path to successfully 
achieving this.

Hon  Sir Anand 
Satyanand,  
GNZM, QSO 
Governor-General

Sam Fairhall
Chair

Patron’s Message

Chair’s Report
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The difference 
we make

Over 1800 people have seen 
our counsellors over the past 
year - 36% women, 15% men, 
18% families, 16% couples, 10% 
children and 3% teenagers. In all, 
counsellors held 6500 counselling 
sessions with these clients. 

What difference to these clients’ 
lives did counselling make? 
Four times a year and when cli-
ents finish their counselling, we 
ask them to complete an evalu-
ation questionnaire. This asks 
clients about what has changed 
and improved for them. Our il-
lustration  shows the areas that 

Major categories of change selected by clients 

Stronger Families 
and Communities
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Mary Gray 
Executive Director

Community Education
Our third Counselling Awareness 
Week extended our community 
education initiative further. High-
lights included a celebration break-
fast attended by 170 people, with 
guest speaker the Minister of Social 
Development, Paula Bennett; media 
articles and features including print, 
radio and TV; talks to service clubs 
and a children’s competition run 
through the Auckland libraries. 

The Parenting through Separation 
programme contract has been 

secured for a further two years. 
Twelve adults attended these groups, 
learning how to make good decisions 
for their children, even though their 
parents live apart.

Youth group work
Our group and special programme 
work similarly works to make a differ-
ence in people’s lives. We believe that 
when young people are confident, 
feel positive about themselves and 
have good social skills they can face 
the future with a sense of self-efficacy 
and develop into contributing citizens.

clients say their lives have 
changed and improved.

As the figures tell us, as well 
as happier and more confident 
people, the benefits that many 
derive from counselling reaches 
out to their families, partners, 
friends and even workmates. 
Families and communities are 
strengthened.



Trust funding held up well and very 
successful fundraising events and 
private donations counterbalanced 
some fall-off in client donations. 
Event fundraising and supporters’ 
donations contributed a valuable 
11% to our total funding picture. 
A big thank you to the volunteer 
teams and supporters who continue 
this essential support for our work. 
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work with clients from all works of 
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gence and commitment. Their work 
however, relies on many others. 
Our administration team including 
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contribute to our vibrant organisation 
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“   
I feel like I’m 

getting back the 
life that I want.”

Our Marvelz Young Per-
sons’ programme for 
children and young people 
who have witnessed 
violence in their homes 
teaches them alternative 
ways to express anger and 
how to bring resolution 
to feelings resulting from 
these violent experiences.

How to build respectful 
friendships and counter-
ing text bullying and verbal 
violence is the focus of our 
groups run in three Intermediate 
schools with 41 students.

Teaching teenagers to recognise 
and manage their feelings of anger 
is the essence of the group Anger 
without Aggro that our counsel-
lors ran at Long Bay College with 
26 students in two programmes. 

Reaching out to teenage refugee 
girls through our  Sunshine girls 
group therapeutic programme has 
facilitated their settlement here. 
As one girl said ‘Being a refugee is 
not easy’. But the opportunity to 
‘talk about our problems - cultural 
conflict, having high career goals 
not supported by parents, coping 
with racism and bullying’ was 
particularly valued by the group of 
12 students. 

Funders and Supporters
Longer client waiting lists reflected 
the pressure many people were 
experiencing from the economic 
downturn. We were very pleased 
to be able to extend our After 
Hours services with extra staffing, 
thanks to funding received from 
the new Government Community 
Response Fund.

Client donations

Government Grants and Contracts

Supporters donations and events

Community trusts 
and other



Summary 
Financial 
Report

Reserves & Balances Held 2010 2009

Property Maintenance Provision 6,000 6,000

General Reserve 226,728 198, 552

Total Accumulated Funds 232,728 204,552

Current Assets 2010 2009

Petty Cash 130 130

Cash and Deposits at Bank 49,268 213,080

Sundry Debtors & Accruals  1,707 14,300

Inventory on Hand at Valuation 500 500

GST 11,132 (8,823)

Advance to Home & Family Trust Board 120,000 20,000

Total Current Assets 182,737 239,187

Current Liabilities 2010 2009

Sundry Creditors 47,226 54,456

Unearned Income 115,113 85,702

Total Current Liabilities 162,339 140,158

2010 2009

Property, Plant & Equipment 212,330 105,523

Net Assets 232,728 204,552

Statement of 
Financial Position as 
at 31 March 2010

2010 2009

General Funds as at 1 April 2009 204,552 145,902

Net Surplus/(Deficit) 28,176 58,650

Total Recognised Income and Expenses 28,176 58,650

Closing Balance per General Funds 232,728 204,552

Statement of Movements in General 
Funds for the Year Ended 31 March 2010

Ian Jagger 
Treasurer



Disclosures
This summary financial report:

has been extracted from the full ••
financial report for the year ended 
31 March 2010.
This financial report is for the year ••
ended 31 March 2010.
is not as comprehensive as the full ••
financial report.
Home and Family Counselling ••
Incorporated Mt Eden can supply 
the full audited financial report, or 
it can be accessed on their website:  
www.homeandfamily.org.nz
The summary financial report was ••
issued concurrently and approved 
by the Board with the full audited 
financial report.

Income 2010 2009

Client Donations 211,818 225,328

Contract Counselling & Court Work 65,534 55,557

Donations 201,177 201,530

ASB Community Trust 30,800 52,500

Grants (CYF, COGS, NZ Lottery) 467,720 347,488

Sundry Income 16,729 22,360

Total Operating Income 993,778 904,763

Less Expenditure 2010 2009

Audit Fee 1,810 3,500

ACC Levies 4,230 2,639

Advertising, Printing & Stationery 9,546 6,574

Computer Expenses 9,514 3,051

Depreciation 12,684 12,190

Fundraising 11,638 17,395

Counselling Awareness Week - 7,202

Postage & Sundry Expenses 41,471 29,087

Rates, Insurance and Electricity 12,077 12,851

Rent 100,000 36,879

Repairs & Maintenance 7,312 7,560

Staff Recruitment 901 1,287

Telephones 7,903 10,231

Training, Education, Supervision & 
Library

34,709 23,026

Travel 2,132 846

Wages & Salaries 709,674 671,795

Total Expenditure 965,601 846,113

Net Operating Surplus/(Deficit) 28,176 58,650

Statement of Financial Performance for 
the Year Ended 31 March 2010

No material events have occurred   ••
subsequent to balance date, or 
the date these financial statements 
were approved. 
This report was prepared for ••
Home and Family Counselling 
Incorporated, consisting of the Mt 
Eden and North Shore offices.
The full financial report for the year ••
ended 31 March 2010 was audited 
by Carlton-DFK, Auckland. They 
issued a qualified opinion, because 
of the limited control over cash 
donations, in common with other 
organisations of a similar type.

“   
I lead a more 

productive life now”


